
 
 

Empathy warms the soul.Empathy warms the soul.   
 

Youth in care are defensive for good reason. Child and Youth Care Workers 

listen acutely with empathy in order to hear the young person’s true self 

beyond the defenses. The Child and Youth Care Worker attempts to engage 

that true self in a dialogue over many conversations. In time and through 

listening at all levels a thaw takes place and the young person is able to reframe 

the past and heal.  

 
 

 
Garth Goodwin for the Council of Canadian Child and Youth Care Associations 


